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BaxHo!

Hacmoswut cepmucbukam delicmaumerneH
rpuU coXpaHeHUU YeK0o8 Ha MOKYrKY rnpodyKyuu,
KOPPEKMHOM 3ariofTHeHUU ecex epaa,
Hanu4uu neyamu u rnodnucu lNpodasya.



|. NpeaocTaBnenue rapanTum.

lapaHTusa NpefocTaBnseTcs MIMYHO MOKyMaTernto OAHOro U3 TMNoB rmbko Yepenuubl TM QUIET tile,

npvoBpeTeHHOI Y Npou3BoAnTENs U/unu ero Aunepa, ANCTPMGLIOTOPa, ONTOBOTO NOKyNaTEens.

HacToswmii ceptudmkat BbigaeTcs NUMYHO BnagernbLy HEABMKUMOCTU, HA KOTOPON ynoxeHa AaHHas rmbkas Yepenuua n
noKynaTtenb He BrpaBe nepefaBaTh rapaHTUio TPETbEMY NULLY, KyNUBLUEMY €ro HEABVKUMOCTb.

Il. Ha yTo paércs rapaHTus

[apaHTua noaTBepXxaaeT, 4To Ha rnbkon Yepenuue npounssoacTea TM QUIET tile oTcyTCTBYIOT NPON3BOACTBEHHbIE
AedekTbl, KOTOPble NPUBOAST K HAPYLUEHWIO MMAPOU30NALMM KPOBIIN BO BPEMS AENCTBYIOLLErO rapaHTUNHOMO Nepuoaa, a
TaKke NPUCYTCTBYET YCTOMYMBOCTb K aTMOC(EPHbIM BO3AEUCTBUSIM U CTabWUNBbHOCTL LiBETA NPOAYKUMK, Npu cobnioaeHnn
YCINOBWI, yKa3aHHbIX B NyHKTe 2 pa3gena V.

Ill.Nepuoa AecTBUA rapaHTUKN U NOPSAAOK pacyeTa BO3MeLLeHUA

lMepuoa AencTBusA rapaHTMM 3aBUCUT OT TUNa NPUOBpPeTEHHO NokynaTenemM rubkoi Yepenuubl. Nepuoa AencTBus rapaHTum
npeacTaBneH B Tabnuue 1, B KOTOPYH BbIHECEHbI AaHHbIE MO rapaHTUHLIM NepuoaamM B 3aBUCUMMOCTU OT Tuna
npro6peTEHHON YepenuLibl. [apaHTUiiHBIA NepMo PacCcHUTLIBAETCA C AaTbl MOKYMKW NPOAYKLMM NEPBOHAYanbHLIM
nokynatenem. FapaHTus AecTBUTENbHA, ECIIM CPOK MEXAY MOKYMKOWA MMBKOM YepenuLibl, OCYLLECTBIIEHHON NepBOHAYanbHbIM
rokynaTenem y npousBoavTens W/unu ero gunepa, AMCcTpubbroTopa, ONTOBOrO MOKYNaTens U ee MOHTaXoM (YCTaHOBKOW) He
npesbicun 12-T1 MecsiLieB.

Bo Bpems gencteus « OCHOBHOIO» rapaHTUMHOrO nepuoga npoussoautcs Bo3melleHne 100% ctoMMocTy (Ha MOMEHT
npuobpeTeHns) NOCTaBNAEMbIX TOBAPOB COMacHO AaHHbIM ykasaHHbIX B Tabnuue 1.

Bo Bpems aeiicteus «MponopLMOHanbHOro» rapaHTMNHONO Nepuoaa NPOU3BOAUTCA BO3MELLEHNE CTOMMOCTU (Ha MOMEHT
npuYoGpeETEHNS) NOCTABMNSEMbIX TOBAPOB C EXErOAHBIM CHIKEHUEM CTOMMOCTM BO3MELLEHWUS COFMAaCcHO AaHHbIM, YKa3aHHbIM B
Tabnuue 1, B TOM Yncne BKMIOYas OCHOBHOW rapaHTUiHbLIN nepuoa. CTOMMOCTL onpeaenseTcs no UCXOAHOW CTOUMOCTH
Yepenuubl HA MOMEHT ee NpuobpeTeHus.

OcrTarbHble 3aTpaThl (Ha PEMOHT, 3aMeHY U BOCCTaHOBIEHME MOBPEXAEHHbIX (GpakoBaHHbIX) FOHTOB YepenuLibl, paboyyio
cuny 1 T.4.) Bo3meLeHuo He nognexat. OO0 «HCIM TpenauHr», Bnageney, TM QUIET tile MoxeT 3aMeHUTL TONbKO
6paKkoBaHHbIe FOHTbI YepenuLibl.

Bce 3atpaTtbl Ha MaTepuanbl 4OMmKHbI BbITb 3apaHee cornacoBaHbl ¢ OO0 «HCI TpenauHry. OO0 «HCI TpenanHr»
ocTaBnsieT 3a cobov NpaBo NPefOCTaBUTb YepenuLy B CHET NOralleHUs MaTepuanbHbIX 3aTpaT U He NPOU3BOAUTH
BO3MELLEHVE 3a NOACTUNAIOLLMIA CIIOW, METaNMOKOHCTPYKLMIO U ApYrue SNeMeHTbl, Unv Apyrue conyTtcTayowme paboTsl,
rMAPOU30NALIMIO, CHATME TOHTOB YepenuLbl YNOXKeHHbIX Ha KpoBMe nokynarens.

V. YTo He NnoKpbIBaeT rapaHTus

[apaHTna He NOKpbIBAET NOBPEXAEHUS rMBKoN YepenuLbl, Bbi3BaHHbIE MIBLIMY NPUYMHAMU, HE OMUCAHHBIMU B AAHHOM
[okymeHTe. [laHHasa rapaHTVsi He pacnpoCTPaHAeTCa Ha NPobnemsl C YepenuLeil, COOTBETCTBYIOLLEN TEXHUHECKUM
Tpe6oBaHWSM, Bbi3BaHHbIE HAPYLUEHUEM YCIIOBUIA XPaHEHUSI U NPUMEHEHUS YepenuLibl.

MpuMepbl, KOTOPbIE He NMOKPLIBAIOTCS AAHHOW rapaHTuei:

1. CTuxuiiHble 6eACTBUS, TakUe Kak rpaj, yaepxaHue CHera B He rapou3onupoBaHHol 06nactut NoKpbLITUS U T.4.,
NpVPOAHbIE 1 3KOMOTNYECKUE aHOManuK, a Takke opc-MaxopHble 06cToATeNnLCTBA.

2. Hapywenus npu yknagke yepenuubl (yknagka [omkHa COOTBETCTBOBaThL NMMCbMEHHBIM MHCTPYKLMAM no yknaake TM
QUIET tile, peiicTBytoLLE HA MOMEHT OCYLLECTBIIEHNUS MOHTaXa, MECTHBIM CTPOUTESbHLIM HOPMaM (B YacTu He
npoTuBopeYallen WHCTPYKUMm no MoHTaxy TM QUIET tile) n BeinonHaTca kBanudguumpoBaHHon 6puragoin, BoiaatoLein
rapaHTUio Ha MOHTaXHble paboTbl. [leiCTBYOLLEl NPU3HAETCA UHCTPYKLMS, pa3MeLlieHHas Ha oduLmansHoM caiite
KoMnaHun www.quiet-tile.ru, nn6o nHcopmaumm, sawnToit B QR-koae ynakosku npogykumm TM QUIET tile Ha paTy
OCYLLEeCTBIEHNs MOHTaxa. Haanexatuym yBegomreHnem o npekpalleHnun AeicTBUS ycTapeBLUet BEPCUN UHCTPYKLUK
npu3HaeTcst hakT pa3MeLLeHUs Ha ykasaHHOM CarTe HOBOW BEPCUM U USMEHEHWI B AENCTBYOLLEN pefakumu.

3. MNoBpexaeHns, HaHeCE&HHbIE NePCOHaNoM B MOMEHT YKNaZK/ YepenuLibl, NOBPEX/AEHNs BETBAMU AepeBbeB, NOBPeXAeHUs,
HaHeceHHbIe MepCoHanoM BO Bpems yxoaa 3a Yepenuuei (Mpy 04MCTKe BOAOCTOKOB UMW KPOBMM OT NIUCTLEB, CHEra U Ap.).
4. MNoBpexaeHns YepenuLibl, BbI3BaHHbIE U3MEHEHWUSIMU, NPOU3OLLEALINMU C NMOAKNAA0YHLIM CIIOEM UM OCHOBAHWEM, Ha
KOTOpOe Npou3BoOAMNach yknaaka Yepenuuibl.

5. HecooTBeTcTBYIOLLASA HOPMaM BEHTUNALMSA UM BOJOCTOMHAs CUCTEMA 34aHNSA UMW YCTAaHOBIIEHHAs He COOTBETCTBYIOLLMM
o6pa3om BOJOCTOYHAs cuctema .

6. I'Ioape)nq:\eHm;l Yepenuubl, NOSBUBLUMECA NPU MOHTaXe AO0MOSTHUTEeNTbHOro oﬁopynosaﬂvm nnn Bbl3BaHHOE BO3F|eVICTBVIF|MI/I
npv NPOBEAEHNN PEMOHTA (HAHECEHWE KPacKu, YUCTSLLMX PACTBOPOB WU MOCHE APYTUX USMEHEHWIA).

7. Jiobble AencTBUS, KOTOPbIE NMPUBENM K MOBPEXAEHUAM YepenuLbl, KOTopble He Bbinn NpeaBapuTENbHO COornacoBaHb! C
00O «HCTI1 TpenguHr».

8. MpuMeHeHWe ConyTCTBYIOLMX MaTEPUAsoB APYrvX NMPOM3BOAUTENEN, HE MMEIOLLMX NMCbMEHHOTO paspelueHns OO0
«HCI TpeiauHr» (MOACTURAIOLLME CMOW, MACTUKW, CRIVBbLI, MeTanuyeckme nsgenus). B kauectse KOMMNeKTyoLWMX
(noacTunatoLme crowu, knemn) AokHbI ObITe MCNONBb30BaHbI OpUriHanbHele matepuansl TM QUIET tile, To ectb

mMaTtepuanbl, B HAUMEHOBaHUM KOTOPbIX MPUCYTCTBYeT ToBapHbIi 3Hak TM QUIET tile.

9. MoTeMHeHWe nnu nsmeHeHne LBeTa rmbkon Yepenuubl, Unn ee obecLiBeunBaHne, BbiI3BaHHOE rPMBKOM, NNeceHbHo,
NMLWANHUKOM UM MHBIMW NPUYMHaMK, BKITIOYasi OpraHnyeckue matepuarnbsl Ha KpoBne.

10.[0pyrvie NpUYmMHbI, BO3HMKAIOLLME HE MO BUHE NMPOVU3BOAWUTENS, TaKUe KaK ycaaka 34aHunid U CoopyXeHun, Aedopmaums,
paspyLUeHne unu pacTpecknBaHne CnnoLIHOrO OCHOBaHWS MMBKOM YepenuLibl, CTEH U DyHAAMEHTa CTPOSHUS nnu
CMeLLEHNE KPbILLI.

V. 3aMeHa pa3HbIX TUMOB rMGKOW Yepenuubl

000 «HCI TpeiiauHr», Bnagenel, TM QUIET tile octaBnseT 3a coboi npaBo NpekpaTTb NPOM3BOACTBO AAHHOMO TUna
Yepenuupbl U USMEHUTL CTPYKTYPY YepenuLbl, BKMtoYasi €€ LBET, U He HECET OTBETCTBEHHOCTY B Cryyae, ecrv nokynatens
BOCMONb3YETCA rapaHTUe 1 NoNyYuT Yepenuuy, KoTopasi OTANYAETCS MO LIBETY MO NPUYMHE CTAHAAPTHOTO NpeKpaLLeHns
Npou3BOACTBa AAHHOTO TUMa UM U3MeHeHus LBeToBow nuHum Yepenuubl TM QUIET tile. Mpu 3ameHe Yepenuuibl no
rapaHtum OO0 «HCI TpenguHr» npeaocTaBnsieT rmbKyto YepenuLy, COOTBETCTBYIOLLYIO TEXHUYECKUM TpeboBaHUsM,



VI. Onnata

Mo ycnoBusiM AaHHOTO rapaHTUNHOTO cepTudukarta Ha rmbkyto Yepenuuy cnocob nnartexa BbibupaeTcs Ha yCMOTpeHue
000 «HCI TpenauHr» 1 MoXeT 6biTb NPOU3BEAEH NUBO HANUYHLIMU U GE3HANNYHBIMU AEHEXHLIMIU CpeacTBamMmn n/unu
mMaTepuanbHbIM noraleHnem 3aTpat B uae Yepenuubl TM QUIET tile. Onpeaenenve cyMmbl BO3MELLEHMA ONUCAHO B
pasgene |ll HacToswero rapaHTUiHoro ceptTudmkara.

VII. Mpoueaypa noaauv npeTeH3uu.

Mopaya npeTeH3nn No ycnoBuaM AaHHOW rapaHTum [omkHa ObITb ocyllecTeneHa B TedeHne 20 kan.aHen nocne
obHapyxeHus fedekta ¢ 0ba3aTenbHbIM NPefoCTaBlIEHUEM: JOKYMEHTOB NOATBEPXAAOLWMX hakT NpuobpeTerns u
MOHTaxa rubkon Yepenuupl npounssogcTsa TM QUIET tile, dhoTorpacdum gedektHon yepenuubl. Mokynatens o6s3aH
XPaHUTb A0 UCTEYEHNS CPOKa rapaHTuK Bce oduumanbHble JOKYMEHTbI, noATBepaatoLime akTt NoKynku, ynakoBOYHYO
3TUKETKY C yKas3aHWem AaThbl Bbifycka maTepuana u HacToswWwmin ceptudpmkat. [ins NOMHOW OLEHKN NpeTeH3uu,
npeabABNEHHOI MOKynaTenem nNpou3BoAUTENb MOXET HanpaBuUTb NpeAcTaBUTENs ANsS OCMOTpa AedekTa Yepenuubl Ha
MecTe, 3anpocuTb y NMOKynaTens WHyto HdopmaLmio, obpasLbl AN aHanusa 1 NPoBEAEHUS SKCNepTu3bl 1 Ap.. He
npepocTaBneHne Takoin nHopmauumn B TedeHun 20 kan. AHel pacLieHnBaeTcs kak OTCyTCTBMe npeTeHaun. Cpok
paccMOTpeHuUs NpeTeH3un yctaHaenueaetcst Ha yecmotperne OO0 «HCIT TpeiauHr» Ha OCHOBaHWUM AENCTBYIOLLIMX BHYTPY
npeanpusiTUsS HOPMaTUBHBLIX CPOKOB PACCMOTPEHUS MPEeTEH3UN, Ho He 6onee 90 kan.gHel C MOMEHTa MOoMNyYeHUs!
npeteH3un. Ecnv gaHHoe paccrnefaoBaHve NoATBEPANT NPOVU3BOACTBEHHbIN AeEKT, Ha KOTOPbIN pacnpocTpaHseTcs
rapaHtna OO0 «HCI TpenauHr» Npou3sBoanTENb YAOBNETBOPUT NPETEH3UI0 B COOTBETCTBUM C MONOXEHNSAMU JAHHOTO
rapaHTuiHoro ceptudukarta B TedeHve 180 kan.nHel ¢ MOMeHTa nonyveHns oduLmansHOro yBeaoMIeHns oT Bnagensua
HeBWXVMOCTH, B 3aBUCUMOCT OT MOTOAHbIX YCMOBUNA.

VIII. OrpaHuyenus

[laHHasA rapaHTWs SBNAETCS UCKMIOUUTENbHOW U OrpaHNYMBaEeT AeNCTBUE BCEX APYINX rapaHTUii, SBHbIX 1
nojpasymeBaeMbIX Mo 3aKOHY M 3aMEHAeT BCe Apyrve rapaHTuiHble ycnosus. FapaHTuiiHble cepTuduKaThl, BbiAaHHbIe
paHee, BKIoYasi KOMMEPYECKUE rapaHTUM UMW rapaHTUK Ha onpefenéHHbIe Lienn,a Tak e JaHHasi rapaHTusi orpaHuyeHa no
ANUTENbHOCTY AENCTBUSI, €CNK TOMbKO APYroii Nepuos He NpeaycMOTPeH 3aKkoHOM. MNponsBoanTens MMeeT npaBo
BHOCUTb U3MEHEHWS B rapaHTUiHbIA cepTudukat. [JencTByoWMM NpusHaeTcs cepTudukaTt, pasMeLLeHHbIN Ha
odhuumansHom cante www.quiet-tile.ru, nnéo nHgpopmaumu, sawmton B QR-koae ynakosku npogykuum TM QUIET tile.
Hapnexalum yBefoMIEHWEM O NpeKpaLleHnn AefCTBUS yCTapeBLUE Bepcum cepTudmkaTa npusHaeTcs dhakt
pasmelLeHns Ha ykasaHHOM caiiTe HOBOW BEPCUM UM U3MEHEHWI B AENCTBYIOLLEN pedaKLmm.

[laHHas NMCbMeHHasi rapaHTusi SBMSeTCA eAnHCTBEHHOM rapaHTuen ot OO0 «HCIT TpeiguHr» 1 npeacTaBnseT coboi
eOVHCTBEHHOE CPeACTBO NPaBOBO 3almThl Ans Noboro BnafensLua Yepenvubl npasoobnagatens TM QUIET tile OO0
«HCI TpenguHr».

CpepacTBa 3alwuThl Npaea Nokynatens Ans AeeKkTHoW YepenuLibl NONHOCTLI0 ONMUCHIBAIOTCS B HACTOSALLEM rapaHTUNHOM
ceptudukarte. Mokynatenb He UMeeTe NpaBa Ha CBEPX TOTO, YTO ONUCaHO B JAHHOM rapaHTUMHOM cepTudmkaTte, ecnu
TOMBKO MHOE He 6bINo ykasaHo B AononHutensHol rapaHtum OO0 «HCI TpenanHry. MpovssoauTens He HeCc&T
OTBETCTBEHHOCTb 3a CryYalHble, HECYLLECTBEHHbIE UMK ApYyre NOBpeXAeHUs noboro Tnna, Bknoyas
NOBPEXAEHNS CTPYKTYPbl KPOBIM MOKYNaTENs UMW KPOBEMbHBIX MaTEPUANoB UMW B CllyYae paspbiBa AaHHOW rapaHTuu,
XanaTHOCTU, HeBPEXHOCTU 1 Kakne-nmbo Apyrie NoBpexaeHns, BCNEACTBIUE APYrUX 3asBNEHUI NO NpUYnHe
npaBOHapYLUEHWS NN KaKWX-NBOo Apyrux NpuynH. BoamelleHne ocyLecTBnseTca No rapaHTUitHoMy cepTudukary,
[EencTByIOLLEMY HA MOMEHT NpuobpeTeHust Yepenuuibl. [JeACTBYIOLLWI rapaHTUHbIN cepTUCUKAT U ApyrMe HOpMaTUBHbIE
[OKYMEHTbI MOXHO HaWTW Ha odouumanbHOM canTe www.quiet-tile.ru.

TenedoH ans cessu 8(800) 222 44 67

Ta6bnuua 1

. OcCHOBbIHOIA .
Mapka rubkoi HopmaTtusHbIn Cpok rapaHTUitHbIN «lponopuyoHasbHbINy
vepenuubl [OKYMEHT rapaHTum nepvog, rapaHTUiHbLIA nepuoa

ExerogHoe
. _ CHWXeHVe Ha 2% ¢
TM QUIET tile rf)E%Tsﬁsgg1211)4' S0 ner 10 net Aarbl npUoBpeTeHust
4E2 nokynatenem
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noanuce npogasua M.IM.

C ycnoBusIMM rapaHTUMHOTO cepTUdUKaTa 03HaKOMIIEH U COrmaceH

LaTa ®.1N.0. Nokynartens Moanucs nokynatens

[aHHbIn cepTudmkat Bl MoXeTe Takke pacnedaTtaTtb C canta, 3anofHuTb 1 obpaTuTbCs K
Mpogasuy ¢ TeM, 4TOOLI 3aBEPUTbL AaHHbIV cepTUdmKaT, NOCTaBnTb NOANNCH U NeYaTb
opraHusaumu.



